General terms and conditions of sales

WWW.BOOK.GOLF

PLEASE CAREFULLY READ THESE CONDITIONS BEFORE USING THE WEBSITE.
|. DEFINITIONS AND INTERPRETATION

“Customer” means you and any reference herein to “you” or “your” shall be a reference
to you as a customer.

“Intellectual Property Rights” means all patents, trade-marks, registered designs (and
any applications for any of the foregoing), copyright (including rights in software), semi-
conductor topography rights, database right, unregistered design right, rights in and to
trade names, business names, domain names, product names and logos, databases,
inventions, discoveries, know-how and any other intellectual or industrial property rights
in each and every part of the world together with all applications, renewals, revisions and
extensions.

“Parties” means you and the Company and any reference to “party” shall be construed
accordingly.

“Privacy Policy” means the Company’s Privacy Policy in force from time to time which is
deemed to form part of these Terms and Conditions and which can be accessed on the
Website.

“Promotions” means any promotions offered by the Company via the Website.

“Registration” means registration by you with the Website in order to receive information
regarding Promotions.

“Terms and Conditions” means these Terms and Conditions as updated from time to
time.

“Voucher” means a voucher provided by the Company to you upon purchase of a
Promotion to be redeemed in exchange for the Voucher Services.

“Voucher Price” means the price of a Voucher.

“Website” means www.BOOK.GOLF.com.
[I. APPLICATION OF TERMS AND CONDITIONS

These Terms and Conditions apply to the entire content of the Website, and tell you how
you may use the Website and tell you how any Voucher purchased may be used. Please
read these Terms and Conditions carefully before using the Website and/or purchasing
any Voucher. By accessing and using the Website (whether or not you have completed
Registration), you indicate that you accept these Terms and Conditions and that you
agree to abide by them. If you do not agree to these Terms and Conditions, please
refrain from using the Website and/or purchasing any Voucher.

You will be prompted to accept these Terms and Conditions on each occasion you
purchase a Voucher.
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[Il. CONFIDENTIALITY

If you wish to understand more about BOOK.GOLF in terms of collection, use and
communication of user information, please refer to our privacy policy.

IV. REGISTRATION

You must complete the Registration process on the Website in order to create an account
(“Account”) and to purchase any Voucher(s). To register with the Website, create an
Account and make any purchase of a Voucher, you must be 18 years of age or over.

As part of the Registration process, you will be asked to provide certain information,
including personal information. Please see our Privacy Policy (which is available on the
Website) for further details in relation to how we may use your information. By
registering with the Website, you are deemed to have accepted the terms of our Privacy
Policy. You must provide a valid email address. If any person has provided an email
address which appears to be invalid, we may, at any time, cancel your Registration and
delete your Account without prior notice.

By registering with the Website, you will receive email notification of Promotions from
time to time which may be available for purchase via the Website. We may also send you
administrative and promotional emails as well as other updates and relevant information.
You may opt-out of such administrative emails by clicking the “unsubscribe” link at the
foot of the emails or within unsubscribe option in your account.

If, at any time, you fail to comply with any terms set out in the Terms and Conditions,
we reserve the right to cancel or restrict your Registration without prior warning.

V. PURCHASE AND REFUNDS OF VOUCHERS

Purchase of any Promotion is subject to availability and we offer no guarantees in relation
to the number of Vouchers which may be available in relation to a specific Promotion. We
reserve the right to limit the number of Vouchers purchased by you in respect of a
particular Promotion.

You accept that all transactions made on the Website are not refundable. In the case
where you purchase a GreenFee voucher on the Website, please refer to these general
terms of sale.

VI. ACCOUNT SECURITY

You are entirely responsible for maintaining the confidentiality of your password.
Furthermore, you agree to notify BOOK.GOLF of any unauthorized use of your password
or account by informing us by email at contact@BOOK.GOLF.com. To delete your
account, you can also send us an email to contact@BOOK.GOLF.com. Please include in
your email the nature of your request. BOOK.GOLF reserves the right to disclose your
account information, including information related to your credit card, in cases that fall
under the law and the security of the Site and its users. These cases include all issues of
fraud and credit risk reduction.
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VII. CONTENT RELATED TO THE WEBSITE

Please note that the Website may contain links to other websites. BOOK.GOLF provides
these links for your convenience only and their inclusion does not constitute a
recommendation from BOOK.GOLF. BOOK.GOLF does not necessarily exert control over
linked sites. When you visit a linked website, you do so at your own risk and it is your
responsibility to take all appropriate measures to protect yourself against viruses and
other destructive elements. BOOK.GOLF assumes no responsibility for the content of any
linked site or any other Web page that is not part of the Site and on which it has no
control. Unless otherwise expressly stated, BOOK.GOLF makes no representation or
recommendation and makes no warranty in respect of linked sites or the information,
products or services contained therein. Therefore you acknowledge that BOOK.GOLF
assumes no responsibility regarding the accuracy, relevance, compliance, copyright,
legality or propriety of the elements contained on sites to which refers the Site.

VIIl. MOBILE SERVICES

The Website is also available from a mobile device. There are no user fees for this service
but normal fees charged by your mobile operator apply. This policy also applies to access
the site from a mobile device. Everything that you fill on the site from a mobile device is
also stored on the servers of BOOK.GOLF.

IX. INTELLECTUAL PROPRIETY

This provision applies to any material, information and content (the " Content ") offered
on the BOOK.GOLF Site, including all software, design, images, text, data, photos,
illustrations, audio clips, video clips, graphics, logos, icons and trademarks. The Content
is protected by French and international laws on copyright. BOOK.GOLF grants you a
limited, non-exclusive, non-transferable, licence which allows you to use and display on
your computer or other electronic access device, content and services for your personal
use only and not for commercial purposes provided that you agree not to modify, and
keep all notices of copyright and ownership rights. Unless otherwise stated herein, you
agree not to reproduce, retransmit, distribute, sell, publish, transmit, distribute or
otherwise make available any of the content obtained through this Site, or to make
derivative works including by caching, formatting or similar means, without the prior
written consent of the copyright of the content in question.

X. DENIAL OF RESPONSIBILITY

YOU EXPRESSLY UNDERSTAND AND AGREE THAT: (A) THE SITE AND THE BOOK.GOLF
SERVICES ARE PROVIDED " AS IS " IN TERMS OF THEIR AVAILABLABILITY AND
BOOK.GOLF MAKES NO WARRANTY AND MAKES NO REPRESENTATIONS OF ANY KIND,
EXPRESS OR IMPLIED, INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT, AND EXPRESSLY
DISCLAIMS BOOK.GOLF SUCH WARRANTIES AND (B) BOOK.GOLF MAKES NO WARRANTY
THAT THE SITE AND SERVICES BOOK.GOLF INCLUDING THE CONTENT, INFORMATION
OR PURCHASE PLATFORM green fees, WILL BE AVAILABLE UNINTERRUPTED, TIMELY,
SECURE OR ERROR-FREE, OR THAT SUCH SERVICES OR THE RESULTS OBTAINED FROM
THEIR USE WILL MEET YOUR EXPECTATIONS OR REQUIREMENTS. THE INFORMATION,
SOFTWARE AND SERVICES PUBLISHED ON THIS WEBSITE MAY INCLUDE INACCURACIES
OR ERRORS, INCLUDING PRICING ERRORS. BOOK.GOLF ASSUMES NO RESPONSIBILITY
FOR ANY ERRORS OR INACCURACIES RELATING TO THE INFORMATION ON A GOLF
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COURSE OR THE DESCRIPTION OF THE GOLF (INCLUDING PRICES AND FACILITIES
OFFERED BY THE GOLF COURSE AND GENERAL DESCRIPTION). FURTHERMORE,
BOOK.GOLF EXPRESSLY RESERVES THE RIGHT TO CORRECT ANY PRICING ERRORS ON
THE WEBSITE ACCORDING TO AN INCORRECT PRICE. IN SUCH EVENT, WE WILL OFFER
THE CHOICE TO KEEP YOUR GREENFEE CURRENT PRICE FIXED OR IF YOU WANT, WE
WILL CANCEL YOUR GREENFEE WITHOUT PENALTY.

BOOK.GOLF WILL NOT BE LIABLE FOR USERS OF THE SITE AND ITS SERVICES FOR ANY
LOSS OR INDIRECT, INCIDENTAL OR SPECIAL DAMAGES, LOSS OF PROFITS, LOSS OF
OPPORTUNITY OR INCOME OR OTHER COMPENSATION CLAIMS ARISING FROM OR
RELATING TO THESE CONDITIONS GENERAL OR IN CONNECTION WITH THEM,
INCLUDING ANY PURCHASE OF GREENFEE(S), INCLUDING ANY FAILURE TO COMPLETE
ANY OBLIGATION OF THESE. BOOK.GOLF LIABILITY WITH RESPECT TO ANY CLAIMS
ARISING FROM THE PERFORMANCE OR NON-PERFORMANCE OF OBLIGATIONS RELATED
TO ANY SERVICES FROM THE SITE SHALL NOT EXCEED THE PURCHASE PRICE PAID
BOOK.GOLF. SUCH AMOUNT WILL PROVE TO BE THE EXCLUSIVE REMEDY OF THE
PURCHASER AND THE SOLE RESPONSIBILITY OF BOOK.GOLF. BOOK.GOLF CAN NOT BE
HELD RESPONSIBLE FOR NON PERFORMANCE OF OBLIGATIONS RELATED TO ANY
SERVICE FROM THE SITE IF SUCH NON PERFORMANCE IS CAUSED BY AN EVENT
BEYOND ITS CONTROL, INCLUDING BUT NOT LIMITED TO INTERNET FAILURE,
NETWORK COMMUNICATION FAILURE, FIRE, FLOODING OR NOT. THESE TERMS OF USE
WERE REVISED MARCH 14, 2019.

CONTACT BOOK.GOLF

If you have any questions concerning these terms and conditions, please write to us at:
BOOK.GOLF

2 rue Alfred Kastler
44300 Nantes FRANCE

or by email :contact@book.golf

© 2010 BOOK.GOLF. All rights reserved.
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